MAHARASHTRA NATIONAL LAW UNIVERSITY, NAGPUR
Waranga, PO-Dongargaon (Butibori),Nagpur, Maharashtra, India

Short Tender- 01/2022

Date: April 07, 2022

For Supply, Installation & Facility Management of GajShield GS615nu Firewall (Nos1).

Maharashtra National Law University, Nagpur, (Established by the Maharashtra Act No VI
of 2014) intend to procure, install and Facility Management of GajShield GS615nu
Firewall (Nos 1) as per specification mentioned below from Original Manufacture of the
Equipment (OEM)/Authorised Distributors/ Interested Firm/Company/Agencies. Quotation
shall be submitted in a sealed envelope along with prescribed EMD on or before April
13,2022 up to 03:00 p.m. The tender will be opened on the same date at 3.30 p.m. in the
presence of prospective Bidders

SN | Particulars Date Time
1 | Date and Time of Publication/Download of Tender 07/04/2022 | 10.00 a.m.
2 | Bid Submission close date & time 13/04/2022 | 03.00 p.m.
3 | Opening of Bids 13/04/2022 | 03.30 p.m.

Tender document may be downloaded from MNLU Nagpur website from April 07, 2022.
Any subsequent amendments will be available on the www.nlunagpur.ac.in website.

Duly filled-in documents must be submitted to the Office of
The Registrar,

Maharashtra National Law University, Nagpur
Waranga, PO: Dongargaon (Butibori), Nagpur 441108
Maharashtra, India

by Speed Post/RPAD or by-hand,

For Clarification if any, please contact at 0712-2812605/7410094602.
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SINo Description of the Qty UOM
Materials/Services/License
GajShield GS615nu Features Technical Specification
8 Ports of 1Gbps Copper
1) Ethernet Interfaces 4 Ports of 10Gbps SFP+ 1 Set
8 Ports of 1Gbps SFP
Concurrent Sessions 24100000
New Sessions/Second 500000
Firewall Throughput 75 Gbps
VPN Throughput 15.4 Gbps
NGFW Throughput 10.8 Gbps
Antivirus Throughput 14.6 Gbps
IPS Throughput 14.8 Gbps
VPN Tunnels 50000
Configurable WAN / DMZ / LAN
Yes
ports
Redundant Hot-Swappable Power vy
es
Supply
Number of Expendable Slots 1
ICSALabs certified Yes
High Availability (HA) Active-Active, Active-Passive
Duration : 3 Years from date of award of the contract
Urgent requirement & Facility Management (On-Site &
Remote):
e NOC / 24x7 support from OEM as per standard OEM policy
e 247 support from Bidder by his own NOC
e Quarterly 1-time log & health check-up by Bidder &
reportsubmission
e For need based policy setup & thread analysis, need
physicalpresence (at least one time) at installation site. (For3
2) e Once as per prior initiative, remotely username & password Years Lot
will bechange in every 2 months. Duration)

If any hacking incident occurs, then self-analysis report
will berequired based on IPS/IDS which will be available
within the box.

As per prior request from authority, need to provide the
threat reports or any other secured reports, which will be
available.

Need based physical visit will be made by Bidder (OEM on
extreme case) for all kind of trouble shooting within 24 Hrs.
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Eligibility Criteria of the Bidder:

1)

2)

3)

4)

5)
6)

7)
8)

9)

Bidders (Original Manufacture of the Equipment (OEM) /Authorised Distributors /
Interested Firm/Company/Agencies) in India are allowed to bid for the items as mentioned
in the tender document. Manufacturer’s Authorization Form Letter (MAF) from OEM(S)
clearly indicating that the bidder is competent to sell & provide servicesfor the items.

Bidder should be experience in these field and at least 5 years in IT field on software/
hardware/ networking/ security/infrastructure (preferable).

Bidder should submit the relevant experience documents of similar field in education
sector in every items/ technology. Bidder should submit the relevant documents of the
“Post-sales Service Team” details along with experience & certificate with Bio-Data,
which should be minimum 2 persons.

Bidder must submit copy of the Trade License, PAN, GST registration along with thebid.
Bidder should mention the problem escalation matrix template.

Bidder should not be blacklisted in any Govt./Private/Education sector within country &
does not hold any negative reputation of fraud/treachery in the industry. A declaration in
this regard to be submitted.

Bidder /VVendor has to be authorized dealer.

Information Brochure/Product Catalogue, if any must be accompanied with the
quotation.

The Vendor/Bidder shall furnish information of the Client list.

Terms and Conditions:

1)

2)

3)

4)

5)

6)

7)

The quotations received after this deadline & unsealed shall not be entertained under any
circumstances whatsoever. In case of postal delay, the University will not be responsible.
The offer Submitted Fax/Email shall not be considered and no correspondence will be
entertained in this matter.

Quotations must be in the enclosed prescribed Performa on the letterhead of the firm duly
signed by the Proprietor/ Partner/ Director or their authorized representative, in case of
signing of the quotation by the authorized representative letter of authorization must be
attached with the quotation.

Price must be quoted in Indian rupees in figures and words and as per the format specified
taxes extra if any must be written separately. In case of a discrepancy, the prices quoted in
words /lowest will be taken as valid.

EMD: Rs.20000 (Rs. Twenty Thousand only) Demand Draft (DD) drawn in favor of
“Maharashtra National Law University Nagpur”, payable at Nagpur from any of the
Nationalized Bank including the Public Sector Bank or Private Sector Banks authorized by
RBI (operating in India having branch at Nagpur) in the separate sealed cover should be
remitted along with the bid. Bid without E.M.D. will not be termed valid. In case of non-
receipt of Bid processing fees & EMD as mentioned above your bid will be rejected by
MNLU Nagpur as non-responsive.

Unsuccessful bidder’s E.M.D. will be returned as promptly as possible but not later than 30
days after the expiration of the period of bid validity OR upon the successful Bidder signing
the Contract, and furnishing the Performance Bank Guarantee @ 5% of the total order value
as prescribed by MNLU Nagpur, whichever is earlier. No interest is payable on EMD.
Security Deposit: 5% of the quoted value will be retained as Security Deposit for a period
of 45 days from the date of completion of the work, which will be provided after complete
fine-tuning & license upgradations, based on best possible configurations.

Validity:The rate must be valid for at least 90 days from the date of opening of tender.
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8) Risk Purchase: In case of supplier’s failure to deliver the ordered item(s) as per stipulated
time schedule, MNLU, Nagpur reserves the right to cancel the order by serving notice
instantly and in such case, EMD deposited by the selected vendor will be forfeited in the
credit of MNLU, Nagpur.

9) Liquidated Damage: - If the supplier fails to deliver the material on or before the stipulated
date, then a penalty at the rate of 0.5 % per week of the total order value shall be levied
subject to a maximum of 10% of the total order value.

10) Payment Terms: Payment will be made after successful completion of the work &
satisfactory certificate from MNLU, Nagpur.

11) Delivery & Installation: Within 7-8 days from the date of receipt of the Purchase order.
Goods shall be supplied/delivered by the Vendor/Bidder at the University free of cost on
working days. Delivery of material as per specification.

12) Jurisdiction: All questions, disputes and/or differences arising under and out of, or in
connection with the contact, if not concluded, shall be referred to the Court at the district of
“Nagpur”.

13) Please confirm that the total amount mentioned in the Commercial details. Prices must be
quoted FOR basis (including Freight charges, Insurance, installation etc.)

14) GST or any other taxes as per Govt. norms shall be applicable from time to time.

15) Incomplete and conditional Quotation (s) will not be accepted. Price bid must be signed by
your authorized representative bearing Company Stamp. Bidder’s signature is Mandatory.

16) Do not change this document. Any change/s made in the document by the bidder will lead
to disqualification. Bidders are required to sign and submit all the pages of this document
and all other required supporting documents.

17) Bids will be opened in the presence of bidder's representatives, who choose to attend on the
specified date and time. Only one representative shall be allowed to attend

18) Becoming L1 will not be the criteria for awarding of purchase order unless the rates are
reasonable & justified.

19) RTGS/NEFT details need to be furnished by the supplier with the quotation on the letter
head of the supplier/firm/agency.

20) The University is national importance engaged in Education and Research the
Bidders/Vendors shall give /offer a special educational discounts on quoted rates.

21) MNLU, Nagpur reserves the right to increase or decrease the quantity. The decision of
Quantity of material in the MNLU, Nagpur will be final in this regard.

22) The institute does not bind itself to accept the lowest or any other offer and reserves the right to
acceptor reject any or all the offers either in full or in part without assigningany reason

23) MNLU, Nagpur reserves the right to reject any quotation or part or the whole of the inviting
quotation process without assigning any reason. The decision of the MNLU, Nagpur will be
final in this regard.
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Documents need to be submitted with Technical BID:

e Signed copy of the original bid documents

e Details of the company as per documents

e Signed copy of the terms & conditions

e All relevant documents/certificate against “Eligibility Criteria”.
e OEM authorization letter.

Bidders not complying with above conditions or not providing complete information as
described shall not be considered and hence they will be out rightly rejected without
assigning any reasons, whatsoever.

Place:
Name:

Date:
Address:
Contact No.:
E-mail:

Signature with Stamp of Bidder
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(On the Letterhead of the Firm)

FINANCIAL QUOTE FORMAT

Ref: - MNLU, NAGPUR /1T/2022-23/01 Date: April 07, 2022

(PRICE BID)

(Supply Installation Testing Commissioning & 3 Years Warranty Maintenance)

Applica | Total Price

S| Unit ble | (including
' Description of Work Qty Rate

No. (Rs) Taxes t?ég)
GajShield GS615nu
(For 1 Nos.) 1 Set

01 (Duration: 3 Years from the date of award | (For3

of the contract) Years
Complete Facility Management Duration)

Total Amount (including all taxes):

Amount in Words

N.B.: All rates should be in INR.

The selected vendor has to rectify all damages occur during the execution of the work

at his own cost.

Above Prices are inclusive of ..........

1) Basic License Supply

2) Basic service, installation & commissioning

3)  All type Govt taxes

4)  Complete unavoidable facility management as per Tender Bid
5)  Materials delivery/logistics cost upto the site

6)  All type freight charge

7)  Training & documentation

8)  All type tools & tackles

9) 3 Yearsall License + NOC & 24/7 telephonic support
10) Physical support & trouble shoot within 24 Hrs.

Signature of the authorized representative of the bidder

Name:

Designation Date seal
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